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1.1. Nén tang van vat ké

/

Giam sat trung tam VNPT loT Platform Monitor (!ng dung loT
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API/SDK

loT for For
Enterprise VNPT loT Platform
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loT for

Agriculture GCF CC Version: Status: GCF Ref. Number:
3.77.0 Published ONEM2MO0006

Compliance with GCF oneM2M requirements does not indicate compliance with the full GCF
Certification Criteria for all product features.

loT for Cit
y This certificate has been issusd by the Global Certification Forum in accordance with the requirements of the GCF PRDs
"r o For the actual status of a device certification, please refer to the GCF web site
(@]
o https:fwwe . globalcertificationforum.org
The device manufacturer confirms that they are solely responsible for certifying the product and holds the GCF entirely harmless from any
VNPT IOT F|atf0rm y N responsibility or liability associated with the product andior the certification process. All GCF marks andfor certificates are provided "asis" with

no representation and GCF expressly disclaims all warranties wh atsosver whether express, implied statutory or otherwise In no event shall
GCF be liable for any direct, indirect, consequential or any damages whatsoever in any way connected with the use or performance of any GCF
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Global Certification Forum (GCF) Ltd
www.globalcertificationforum.org Email: gcf@globalcertificationforum.arg
Registered Office: Suite 1, 3rd Flaor, 11-12 St. James's Square, London SW1Y 4LB, UK.
Company Number 6584830. VAT Number: GB 948 2259 92.

Nén tadng ha tang
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- Khoi luong I18n cac
yéu cau thd tuc hanh
chinh tU ngudi dan

- Nhiéu thd tuc hanh

chinh phai thuc hién

thl cong, t&n nhan
luc va thdi gian

Phai thao tac 1ap lai

Khd khdn frong viéc
fim hiéu cac thi tuc
hanh chinh

Khd khdn frong Vviéc
thuc hién cdc thu tuc
hanh chinh v&i rat
nhiéu dau mai chinh
guyen

Kho khan frong viéc trén nhiéu hé théng
theo doi viéc thuc do khdéng co lién
hién cac thd fuc théng, chia seé dd liéu
hanh chinh Ngu’ai dan Chinh quyén - Cong fac thu thap,

tong hap, phan tich,
no trgd ra quyét dinh vi
Mo chua dudc tu
dong hda

Khd khan frong viéc
danh gid chat lugng
thuc hién thu fuc
hanh chinh

Chinh phu da thuc hién chuyen d0| manh phu’dng thic Iam viéc cua cac co quan hanh chinh nha nuéc trong coéng
tac chi dao, diéu hanh va cung cap dich vu cong iang cudng lam viéc gu’l - nha@n van ban dién tu qua
: chuyén dan tir bdo cdo glay sang bdo cdo dién tu ihong qua

phcﬂ huy hiéu quda manh mé hon khi két

noi voi |



2.1. Truc lién théng van bdn quoc gia
(Vietnam Data Exchange Platform - VDXP)

T dau ném 2019
o - 95/95 don vi, bao gom Van phong Trung ucsng BAng;
i - 31 bd, c3 quan ngang bo, ca quan thudc Chinh
LE KHAI TRUONG - phu; ) . . X
TRUC LIEN THONG VAN BAN QUOC GIA “osTiNaRenn PRSTICTRUCETIUNGUSNg

Ha Noi, ngay 12 thdng 3 nang.2019
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Xay dung theo hinh thuc KHAC
» Doanh nghiép dau tu

» Nha nudc thué lai
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Chinh quyén s6



2.2. Hé thong thong tin bao cdo quoc gia

. :\ = ,'_-_.

LE KHAT TRUONG
HE THONG THONG TIN BAO CAO QUOC GIA,
TRUNG TAM THONG TIN, CHI PAO DIEU HANH CUA CHINH PHU, THU TUONG CHINH PHU
VA CONG BO DICH VU CONG THU 1000.TREN CONG DICH VU CONG QUOC GIA

Ha Noi, ngay 19 thang 8 nam 2020

v’ Két noi v&i Hé thong thong tin bdo cdo clia Bo, Bia v Tépg hdp, phdn tich dd liéu phuc vu cong téc chi dao,
phucng dieu hanh cua Chinh pht
v Thu thdp, fich hgp, chia seé dd liéu bdo cdo cua cac v Cung cdp di liéu lién tuc, minh bach, chinh xdc, bdo

c3 quan hanh chinh Nha nudc mat, tin cay; hién thi théng tin truc quan, da chiéu



> Xay dung cay t6 chic don
vi bdo cdo

> XAy dung ché do bdo cdo

> Thiét ké mau bdo cdo mJi
trén giao dién truc quan

> Thiét Iap quy frinh bdo cdo

> Kho dU liéu KTXH phuc vu chi
dao dieéu hanh

> Kho du lieu bdo cdo

» Tich hgp, lién thong va chia
sé sO liéu

> Hé thong bdo cdo lien thong N cap
> Giao bdo cao cho don vi cap dud
> Tong hop bdo cdo tt cdc don vi cap dudi

01

Bdo cdo
lién cap

Phan
tich s6
lieu
thong

S
Bang théng
tin CDDbH

Chinh quyén s6

2.3. Hé thong thong tin bao cao Bo, Nganh, Pia phuong

> Phan tich so liéu
> SO sanh
> DU lbbdo/Mo6 phong

> Hién thi fruc quan cac thong tin vé
tfinh hinh bién dong cac chi s KTXH

> Dao sGu thong tin theo cac chieu
kKhong gian, thai gian, linh vuc

> Thiét ké biéu dob frén giao dién kéo
tha fruc quan

> Thiét ké bdang fin va cd nhdn héa
bdng tin cho tung Nngudi
dung/nhom nguadi dung

10



2.4. Hé thong thong tin mot cta két noi

- .
g 2 TiNH BEN TRE 8 Dingnhip | & Diing kf
=2 DICH VU HANH CHiNH CONG

#  BOTHOTUC TRA CrU HO SO NOP QUA MANG THONG KE HUONG DAN DICH VU KHAC ~ HOTLINE

DICH VU CONG TRU'C TUYEN MUPC DO 1

La dich vu bdo dm cung cip day di cac théng tin vé thi tuc hanh chinh va cac van ban c6 lién quan quy
dinh vé& thi tuc hanh chinh d6.

DICH VU CONG TRU'C TUYEN MUPC DO 2

La dich vu cing tnrc tuyén mirc G6 1 va cho phép ngudi siF dung tdi v& cac m3u van ban va khai bao dé
hoan thién hd so theo yéu ciu. H so sau khi hoan thién droc gir tnre tiép hodc qua dwrdmg buru d@én dén
co quan, 16 chifc cung cip dich v

TiNH HINH XUF LY HO SO’ NAM 2020 G161 THIEU
NHAN

QUY TRINH THU'C HIEN DICH VU CONG TRIFC TUYEN

DANH SACH HO SO DA GIAI QUYET

TRUONG THIBiICH  000.25.20.H07-201008-0022
TUYEN

4 PangkiBangnhép 2 LwachonDVC 3 Néphdsotrectuyén 4 Theo doikét qua 5 Nhan ket qua

Ung dung cho cac co quan qudn ly nha nuéc

UBND finh va cdc co guan chuyén mon thudéc UBND

cap tinh

UBND huyén, qudn, thi xd, thanh pho thudc tinh

UBND xd, phudng, thi tran

Cdac ¢ quan theo ngdnh doc ddt tai dia phucng

Quén ly ngudi ding tap trung _:G: o XATLLILIT s

Dang nhap mdt lan (SS0) e (o) VN PT EGOV 2.0 o) 0

HE THONG
MOT CUA
~ DIENTU

O O

Danh gia chat luong ‘ )
dich vu hanh chinh cong =
A -

Cloud o
Chiky sb e

Bao mat, ma hoa dd léu

B () |
€ o et

O

Loi ich dich vu
Gidm thdi gian xu Iy céc giao dich hanh chinh

Kiém sodt cong viec cdn thuc hién

Quan ly quy trinh ddng

Lién thong két ndi gida cac phan mém

Trién khai multi-site, sub-portal

Bidu mau, bdo cdo ddng

Xdy dung trén nén tang ¢ cdng déng rdn

MOt nén tang hoan chinh

Ph&i hgp cong tadc nhanh chdng, chinh xac

Theo doi dugc tinh hinh gidi quyét

Luu trd dugc lugng I6n co sS dd liu

Tiet kiém chi phi cho cd nha nudc va ngudi dan

Chinh quyén s6

11



2.5. Cong dich vu cong quoc gia

Théng ké tai khoan

346.573

Théing ke lugt truy cép

P a % &0 »0:

S6 TTHC &3 cung cap dich vu cbng truc Sé hé sd déng bé trang thai xdr Iy 1én Céng

2. Céng dan: 342.640 ol Tim higu théng tin va dich vy 79.520.522 tuyén trén Céng DVCQG DVCQG
" e 2 e 1.878 20.846.361
=3 Doanh nghicp: 3:248 : o Gich vt g : Céng dan Doanh nghiép S6 hé sd truc tuyén thuc hién qua Céng
£ Co quan nha nudc: 685 (& Thyc hién dich vy cong: 486.962 935 1122 4 8D gcgg -
_Btf), cd quan ngang Bé Tinh, Thanh phé
Tén Bb/cd quan ngang B& Sé DVC Tén Bé/cd quan ngang B&
Thﬁng ki pha"n anh kigén I'Ighi 5‘346 Th6ng ké hd so nbp tr DVCQG 485-273 Bao hiém xa hdi Viét Nam 10 Bé Gido duc va Dio tao
Bé Xay dung 28 Bé Ngoai giao
Bé& K& hoach va Dau tu 57 B6& Néng nghiép va Phét trién néng thén
£, Céng dan: 5.471 Dia phuong ddng b én: 344.226 e Twennn. =t | |soquiconns ___
EI Dmnh nghiép‘: 3"2?5 Q Nop TBKM "a‘ DVCQG: 1‘1 '047 :: :::":o:\l“'f\;\::;uav:::rl::“\;l:h :: :: :: ::-mg - Thugng binh va Xa héi
BoY té 62 B6 Tu phap
B& Tai nguyén va Mai truding 18 Ngén hang Nha nudc Viét Nam
Théng ké Payment Platform Théng ké DVC thyc hién trén céng 1.878
. - 1
(=] T8ng s8 GD thanh toén thanh céng: 7.361 [2) cang dan: 935 |
ey, L " g
£ Téng tién GD thanh toén thanh céng: 9.088.560.403 =1 Doanh nghiép: 1122 :
H
I
[ I
b I
¢ I
. I
1
I
0 Théing ke cudc goi tdi tdng dai @ Théng ké hd so dong bd trang thai
Ny
oy
34.544 20.846.361
Cudc goi Hb so

Digu hwéng,
C8ng DVC B nganh chia sé théng tin

% Mp— G153 liEU

BO nganh

Chinh quyén s6
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3.1. Trung tam diéu hanh théng minh VNPI-IOC

i 2 liim & Slrung tamxu iy dietthanhithongitinitap trung, da nhiem la trai tim
NI}\TII(IINIG TINMII;GAII QIIM- GIA . trongicacthoatidongicuaidoithiithong minh®
DAO DIEY HANH CUA elllmu'llfl THU op
; i" i s Doanh nghiép Chinh quyén Tac nhan khac

Néng nghiép|| An ninh
théng minh || an toan
Giao théng || Cac linh
théng minh|| vuc khac
ti?ci:] ':3 ‘t,;q Tich hop BRLTRLE ) Quéanly || Tichhgp || Sirdung
i |iéL; 2RI tong hgp DV||  dich vu dich vu dich vu
| Thu thap, || X ly, tich K:g:fﬁlal;
s tong hop DLY|  hgp DL tI?ﬁn + minh
Nguén Dt liéu Dt liéu chia D liéu Dt liéu
D liéu nén tang sé trao dai || Ung dung Internet

Hé théng xay dung
Hé thong dinh danh

Hé thong bao mat
Hé thong bao tri va hoat déng
Hé thong dinh v

Lép Pién toan
va luu trar

AN DAN Tirzg BINH 7,
M GIAM SAT piEy HANH
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Lép Mang
két noi

Quyeét dinh s6 829/QD-BTTTT ngay 31/05/2019 cta B Thong tin va Truyéen thong veé viéc ban hanh Khung tham chiéu
ICT phat trién D6 thi théng minh

Dich vu do thi Thong minh
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3.1. Trung tam diéu hanh théng minh VNPI-IOC

1 ==

VN E’JTI: 'BlE] GIﬂMphBt Eﬁlenlwalﬁﬁlenll«hal
t-rung ESm G‘Ileuhanh t-h@ng mimkp IGEES

Dich vu do thi Thong minh 15



£ ) Hé thong phén anh kién nghi ngudi dan

0737 = = & ¢ 3% 01 90%m . quanly_ubnd_quani

i Trat Ty D6 Thi Théng ké phan anh dang dugc khu vure hién tai quan ly

@ Chi tiét

Tir = ;
NOI DUNG DIADIEM THO1 DIEM TRANG THAI THONG TIN CHUNG

Phan anh: 08:43:29 - Trang thai: Ho tén: A Hy & Ngudi dan:A Hy
I ?:'I.I [:] I:j[__l“ \ "i X |_} |.'_';'I Sé én thO al: *m*

93 Nguyén Du, Bén
Tu té&p budn ban Nghé, Quan 1, H Chi

09 49 @ Xi¥ ly nhanh va hiéu qua

Minh Viét Nam A3 Di_i:h VLU TIFH TU Bo Th| N ; N
C 1713/2020 / Tu tap buén ban Kénh tiép nhan:
\/ ’
’H‘ 43 Nauvén Du. B Phan anh- 08:32:37 - | Trang thar Ho tén: A Hy
e uyén Du, Bén : AT
v e o Ngﬁﬂé " .Hﬁ o 17/13/2020 sé dién thoai: @ 08:40:07 - 17/3/2020
ay dun n €, Quan i - Quan Lv
CARIE y dung g phep ghe, Ludn 1, X Iy 08:40:07 - Dich vu: Trat Tu D Thi | 0918223349 & Phé duyét: Quan Ly UBND
Minh, Viét Nam : == . .z . Quén 1 (UBND Quén 1)
171312020 I Xay d khona phé Kénh tiép nhan: mobile _ . :
- T ay dung g phep @ Phé duyét

! Quan BOC toa lac trén @ 08:39:42 - 17/3/2020
- tuyén dudng Nguyé & T

%05-% 1 Q/« ‘ Van Giai dia . chuyenvien_ubnd_quan1 :
4 e - thuréng xuyén td chirc (UBND Quan 1)
; & Tiép nhin: Quan Ly UBND

Quan 1 (UBND Quan 1)
® Dixa Iy

ll‘
\J
—_—

sinh hoat &n uéng nhau
nhet ca hat mé nhac
v&i &m thanh rat lon

I TU TAP BUON BAN lLA’N CHIEM LONG LE BUONG
JTAP Bl g @ 08:39:08 - 17/3/2020

& Tir: Quan Ly UBND Quan 1

‘ : EJD:?H: :(}ein? htTI;!r}r1|lj1I; i 29 Budng Nguyén Van Phan Emh_: 14.13:26- Tra r th? Vi X0F IV H[_;,] té?: Ann Thé Fung 2} B:Z Qnufaﬂn?)
I ‘¢ L > P~ gén 2h sang. T:"ji.kh("mg Giai, Pa K-ao._, Quén 1, 1,"1:':'3'?02[_'] . e S?:Tlen th:ral: @ chuyen‘:ien- u-bnd quan
\l’ 3 thé nao nghi ngoi H®& Chi Minh, Viét Nam XUrly: 14:13:26 - Dich vuy: Trat Tu B Thi I"Jfg?l"gj 27 . ® Phan cﬁ_ng .
dwroc, tiéng i am / Van dé khac Kenh tiép nhan: @ 08:32:37 - 17/3/2020
VI PHAM QUANG CAO e Y 5 thanh la hét néi tuc & Ti: diéu phéi tw dong
chi¥i thé lién tuc ludn. & Tiép nhan: UBND Qudan 1
p ' Ré&t mong co quan ® Giao don vi xi¥ Iy @

chénh quyén c6 s can

thiép va co hwdng x& ly

@ 08:32:37 - 17/3/2020

C [ A0 113 _

Dich vu do thi thong minh 16



3.2. Hé théng phdén anh kién nghi ngudi dan VNPT-ORIMX

Fv CAPUBND
7 TINH/THANH PHO

) HO TRO lién thong tir
phwong xa dén g
' Tinh/Thanh pho

NGUOI DAN

| e g, UL " i Cac goi san pham v&i tinh

nang/dich vu linh dong
theo yéu cau

9 IR IVISH A Grird s
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3.3. Hé thong camera thong minh

Thu thap ditliéu

Trung tam di liéu ST oSN RO
Trung tam van hanh khai thac
dirliéu

Camera gidm sat an ninh, nhan

dang khtién mit Hé thong server chinh

va Server HA

h VNPT
Camer a Xaphat vi Pham giao - ST

VNPT Al Camerg e | i || ==
‘ ' Dt liéu khac

R R

= Co'sd ditliéu khac
p e r—
He théng dinh vi
» phuong tién GPRS
Hé théng mang
Doi voi xa hoi Poi v6i ngudi dan
<+ Gop phdn tao su cong véi tat cd cong dan khi tham gia % GOp phan ndng cao y thuc ngudi tham gia giao théng
giao thong < Dudc cung cdp thong fin vé giao thong gilp gidp tiét
< GiUp hinh thanh thdi quen Ung xd van minh, Tt dé lan toa kiEm dudc thdi gian di lai
sang cac linh vuc khéc clia cudce séng <+ Nang cao su tin fudng clia ngudi dan t&i cdc cdp
< NAng cao an todn va an ninh trong giao thong, xa hoi quan ly

Dich vu do thi Thong minh
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GIAM SAT, DIEU HANH AN NINH - GIAO THONG GIAO THONG ==

Giam sat giao thong

.- N

_ Tén Camera: CAM GT HN

Vi tri Camera: Budng Huynh Thic Khang Ha NGi

N Canh bao: Phat hién bién s6
- Ngay / Gig: 21/10/2020 9:12pm
m Bién sd xe: 24H0406
Tén Camera: CAM GT HN

Vi tri Camera: Budng Huynh Thac Khang Ha Noi
Bién sO xe: 74B11490

Tén Camera: CAM GT HN

Vi tri Camera: Budng Huynh Thiac Khang Ha Noi

Canh bao: Phat hién bién so
Ngay / Gid: 21/10/2020 9:12pm

Canh bao: Phat hién bién s6
Ngay / Gi: 21/10/2020 9:12pm
” q Bién sd xe: 37N132900

Tén Camera: CAM GT HN
Vi tri Camera: Buong Huynh Thic Khang Ha No&i

Canh b3ao: Phat hién bién so
Ngay / Gid: 2@0/2020 9:12pm
. Bién s xe: 24MD104066

Tén Camera: CAM GT HN

Vi tri Camera: Buong Huynh Thic Khang Ha No&i

Canh bao: Phat hién bién sd
Ngay / Gio: 21/10/2020 9:11pm
Bién s xe: 77N132900

Tén Camera: CAM GT HN

Vi tri Camera: Budng Huynh Thidc Khang Ha Noi

Canh bao: Phat hién bién sd
Ngay / Gid: 21/10/2020 9:11pm
Bién s xe: 24A15573

Tén Camera: CAM GT HN

Vi tri Camera: Budng Huynh Thac Khang Ha Noi

k

Canh bao: Phat hién bién sd
Ngay / Gid: 21/10/2020 9:11pm
Bi€n s xe: 24B229559




3.4. Hé thong lang nghe mang xa hoi

Ngubn s6 liéu: https://wwwinternetlivestats.com/

« NAm b@T Moi tThdng fin nhanh chong, tdc thai « Phdat hién va ho tra khding hodng fruyen théong
« ThdAu hiéu ngudi dan qua cdc phdn Ung mang xd hoi « Phong chéng fin gid
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Muc fiéu ctia VNPT LIS

3.5. Hé thong thong tin dat dai VNPT iLIS

Thuc hién chuyén doi s6 trong linh
vuc dét dai, chuyén doi phuong
thdc qudn ly dat dai sang st dung
hé théng thong fin hién dai trén nén
bdAn do s6, cong nghé dia khong
gian

T(jﬂg CU@ﬂg C@ﬂg tac C{Uéﬂ W dat Tk TAP DOAN BUU CHINH VIEN THONG VIET NAM
dai dam bdo dung ludt, frénh lbban N L——rs e SRS e L
hanh cdac quyét dinh sai Ludt. Giam | I~ " Fax: 0243.557.6685

thi€u vain dé khigu kién — khiéu nai [ P
vé déit dai = e

BdAm bdo dG liéu dat dai chinh xac
va dugc cdp nhat theo ddng bién
dong thuc té, 1t do tang cudng hiéu

Cdc tinh da trién khai

qua cong tac quan ly, franh I&ng phi - Tay Ninh - Ldo Cai
tai nguyén dat, tfang nguon thu - Son Lo - Lang Son
ngdn sach tu dat dai - Binh Phudc - Caoo Bang

Dich vu do thi Thong minh
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3.5. Hé thong thong tin dat dai

VNPT iLIS

HE THONG THONG TIN DAT DAI QUOC GIA

Cap trien khai
VNPT iLIS dd&m bdo xU Iy nghiép vu va chuyén
doi s6 trong Inh vuc dat dai & tat cd cac cap
> Cap Trung ucng
> Cap finh
> Cap huyén

QUAN TRI VAN HANH CSDL QUOC GIA KET NOI LIEN THONG DU LIEU DAT DAI DICH VY GTGT CSDL DAT DAI QUOC GIA

> Cap xad
VINPT iLIS san sang trd thanh hé thong thong tin | | « _
d‘éf d‘al' quéc QI'O d‘a muc fl'éu cipxé dai finh e dit dai chuyén b5 50 dang 36 tip trung quéc gia

Ccong nghe
VNPT iLIS dugc tich hdp cac cong nghe fien
tién hién dai nhat hién nay dé thong minh hoa
cong tac qudn Iy nhd nudc vé dat dai

> I tué nhan tao — Al
Cong nghé chuoi kndi — BlockChain
bien tfodn dam may — Cloud Computing
Khai thac du lieéu khéng gian — Spatial
Data Mining

V V V

Dich vu do thi thong minh



NEN TANG CONG NGHE 4.0 MO
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4.1. Nén tdng dinh danh, xdac thuc sinh trac hoc

Management

Admin Portal

Dev Portal

ld nen tdng quan trong trong chuyen doi so

VNPT BIOID PLATFORM

ID Services

- Enrollment - Verification (1-1)
- Update - Authentication (1-N) - API

Gateway

ID Management Advance Services

-1D Deduplicate

- Demographics - ID proofing
‘hl - Documents/ files - Fraud check
- Biometrics (face id, - OCR(ID Card)

finger id, voice id,..) - IAL/AAL

API/SDK

Fafe Finger Voice Iris Palm/Vein
Engine Engine Engine Engine Engine

Nén tédng cong nghé 4.0 ma
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4.1.

Nén tang dinh danh, xac thuc sinh trac hoc

trong chuyen doilsoicac nganh/ linh vurc

Border Control

Visa & Passport Applications Law Enforcement

Travel & Visitor Registration IIZ_J F{egistrat.ion & ‘\_u’erificatic-n
Identity Verification LiveScan Biometrics

Refugee Registration Criminal Registration
Correctional Facility Access & Security

Banking —
Know Your Customer
Identity Registration & Verification ‘ Government

BitCoin Transaction Terminals N.atlmnfll _ID _Hergmlratmn & Verification
Access & Security Civil Registration
Payments &:I'_ranqaction% Utility & Bill Payments
e . - Key Access & Protected Area Security

Communications
Mobile and SIM Registration

Online, WiFi, 3G & 4G Access Transport & Logistics

ID Registration & Verification
V N P I ® Stock & Warehouse Inventory Control
. Reporting
Education

Student Enrollment

Teacher Enrollment I
Examination Registration v B I 0 M E R I C

Schools & Universities 1D . Healthcare & Social

Verification \ .
Benefits
Human Resources ID Registration & Verification for

pension & social Benefits
Patient ID & Verification

Doctor & Nurse ID & Verification
Human Resource Management
Medical Insurance

Biometric Background Screening
Corporate & Company |ID

Labour Relations Hospitality
Identity Registration & Verification IR D F!eglséra_tlon & \{erqlf!catlor1
Factories & Manufacturing \ |é03ia|t3" ar d_ Transactions
Constructions Sites & Mines heck In Terminals

Retail _ Sporting & Mass Participation Events
Know Your Customer Access Control & Security
Identity Registration & Verification D Verification
Card Issue & Transactions Ticketing
Loyalty Programs

Nén tdng cong nghé 4.0 ma



EJ VNPT eKYC X +
C (O @& ekycvnptvnpvi

L NPT ekYC Tinh Ning

lectronic Know Your Customer
La gidi phap dinh danh dién tir c6 d6 chinh xac cao,
nham s héa trdi nghiém khach hang, tang ti lé
chuyén dGi, giam rui ro cho cac doanh nghiép

Validation Liveness Check

1@
-

Face Verification

CONG NGHE NOI BAT

T eKYC dugc phat trién dua trén nhivrng co!

4.2 Néen tdang

¢ VNPT Smartbot X +
C (0 & smartbotvnptvn
Tinh Nang Litn HE

SG lutor API requests:

Ir'toot

Khdi tao chatbot Al don gidn - Kénh giao tiép, tuong tac
hiéu qua trong ndi bd va khach hang

s

Fraud Check

GIA TRI MANG LAl

tién nhat thé gidi

5 Tri tué nhan tao

O X O X

Smart Voice X + VNPT SMART RPA X +

Cc 0O Q " & 0 *» 0 : C (O @& smartrpavnptvn/vi QA % & 0O » e :

Tinhning  Géicwéc  Liénhé  Tailidu~  Trdi nghiém ngay | DANG KY ‘ m_ o v

@ smartvoice.vnpt.vn/vi

ASF.‘U\R 0IC . v - . a - P . o
O T VOICE TinhNing G6iCuéc LiénHE Tailidu= TraiNghiémN:

& sHART RPA

Robotic Process
Automation
Artifical Inteligence

La su két hop giira RPA (Quy trinh tur 8ng hod)
va Al { Tri tué nhan tao), VNPT Smart RPA c6 kha
nang tr ddng nghe, ndi, doc, viét, nhan dang
mot cach thong minh; gilip céc doanh nghiép
tang hiéu sudt lao ddng, gidm thiéu cac rii ro
lién quan dén con ngudi va tao ra nhifng md
hinh kinh doanh mdi

TRAI NGHIEM NGAY

GIA TRI MANG LAl

V@i VNPT SMART RPA, chiing toi luén mang lai
nhirng gia tri dép (rng sw mong doi clia doanh
nghiép

Ca nhan hoa
Dé dang tich hop

43 doanh nghids

ivan hanh

( &

C\;

CONG NGHE NOI BAT

Sir dung cdng nghé NLP/ NLU @& phin tich xir i riéng cho ngdn ngi, tir
VNPT SMART RPA duoc phat trién dua trén nhirng
cong nghé tan tién nhat thé gidi

vung, tir I6ng Tiéng Viét é giup huan luyén bot théng minh hon, hiéu . . R
Cong nghé hoc sau

(Deep Learning)

Ngon ngir danh dau téng hop
giong néi (SSML)

Cong nghé xir Iy ngdn ngir tw

durge cude trd chuyén véi khach hang, dua ra phan hdi phis hop theo kich e
nhién (NLP) Tri tué nhan tao

bin a3 xdy dung

droid 4.
h hgp nhanh

Cong ngheé OCR Cong nghé NLP

Nén tdng cong nghé 4.0 ma



Y VNPT déng hanh ciing kién tao DTTM

Cac Tinh/Thanh phd

Cac doanh
nghiep
cong ngheé




VNPT
TAP DOAN BUU CHINH VIEN THONG VIET NAM




